
 
Walton Lodge                  
316 Bawtry Road 

Doncaster                                 
DN4 7PD 

  

Tel: 01302 868 897 

  

Email: Enquiries@waltonlodge.net   

Job Description : Residential Care Support Worker 

 

Staff name:  ______________________________ 

 

Responsible to:  Senior Team Leader / Team Leader  
 

 

1. To treat clients with dignity and respect at all times and 

to encourage and support them to maximise their 

potential and their quality of life.  

2. To help the clients to lead as full a life as possible and to 

organise and create activities for them both inside the 

home and away from it. This will include assisting the 

Team Leader with the formulation of structured activity 

plans, including arrangements for transport to and from 

events and activities. 

3. To actively engage with the activities identified for 

clients and to assist them with transport to and from 

events and activities where necessary.  

4. To help with serving of meals, laundry tasks and general 

cleaning where required. 

5. To be fully familiar with the clients’ history, medical / 

psychological condition as set out in the care plan, and to 

deliver the care outlined in the care plan. 

6. To report any changes in the clients’ condition to the 

Home Manager and senior management team.  

7. To ensure that all clients have an accurate and current 

plan of care, that records their wishes/needs and the 

input of external professional agencies and that these are 

regularly reviewed. 

8. To update and amend care plans and risk assessments 

with support from senior staff in order to ensure that 

documentation reflects actual client need.  

9. To maintain an accurate daily record (narrative) of care, 

which reflects the care plan.  

10. To record accidents and incidents appropriately and to 

pass this information to senior staff on completion. 

11. To ensure that all records pertaining to the Lodge are 

kept in good order, in line with instructions from Team 

Leaders and the senior management team. 

12. To ensure that you create a trusting and supportive 

relationship with all clients.  

13. To foster a positive relationship with your key worked 

client and his/her family and professional support 

network.   

14. To understand your Adult and Child safeguarding 

responsibilities, including the home’s Whistle-blowing 

policy, and to act accordingly.  

15. To maintain professional confidentiality and to have an 

understanding of the Data Protection Act and the rights 

of clients to access their files. 

16. Where you have been trained to do so, to ensure that 

medication is ordered, stored, administered, recorded and 

disposed of in the correct manner. 

17. To advocate on behalf of residents and promote their 

independence and to liaise effectively with other 

professionals, relatives and visitors. 

18. To be a punctual and reliable member of the staff team in 

order to ensure consistency of care for our clients. 

19. To dress appropriately and professionally and to adapt 

this to the needs of clients where necessary to reduce risk 

to yourself or clients (i.e removing jewellery, tying long 

hair back, keeping nails short). 

20. To attend supervision and appraisal sessions and to 

contribute fully to these. To recognise and address your 

own training needs with the support of your Team 

Leader and senior managers.  

21. To undertake any and all training required of you and to 

use this training in your day to day role. 

22. To maintain a record of your own professional 

development (certificates of training, appraisals and 

supervision).  

23. To be flexible in your approach to team work and be 

prepared to change your key worked client should the 

need arise. 

24. To undertake paid over time work where possible and 

necessary. 

25. To be familiar with all Walton Lodge policies and 

procedures, including those relating to your employment, 

the Health and Safety requirements of the home and 

those relating to client care.  

26. To take an active role in sustaining and improving the 

quality of care at Walton Lodge and to give constructive 

feedback to Management regarding areas for 

improvement.  

27. To take responsibility for a shift and administering of 

medication where necessary and following appropriate 

training. 

 

Signature staff member: ______________________ 

 

Signature Manager: __________________________ 

 

Date:  ______________________________________ 

mailto:Enquiries@waltonlodge.net

